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Assurant Employee Benefits receives high marks in 

customer satisfaction
Kansas City, Mo., (April 20, 2011) – Assurant Employee Benefits continues to exceed the industry average in customer service, earning a majority of ‘very satisfied’ ratings in key attributes of employer satisfaction, according to a recent Gen Re survey. 

“We are proud of these results and our employees who work diligently to provide quality customer care,” said Joi Tillman, vice president of customer advocacy. “Our customers are the heart of our business, and we strive to not only meet their service expectations but exceed them.”

Employers who carry Assurant Employee Benefits' products gave the benefits provider higher ratings than the industry average on eleven of the key attributes identified, including:
· Overall satisfaction with the carrier as a provider of disability insurance

· Overall value of the product considering price

· Designated contact’s ability to answer your questions

· Timeliness of responding to inquiries
· Timeliness of claim decision (in both short-term and long-term disability)

· Overall handling of STD claims

· Fairness in evaluating claims

· Being easy to work with, and
· Overall reputation

The study also revealed that the most significant driver of an employer’s overall satisfaction is whether or not the provider’s product meets their needs, an attribute on which Assurant Employee Benefits excels. 
Gen Re, formerly called JHA, is a leader in disability and group life reinsurance, consulting and research.
###
Follow Assurant Employee Benefits news on Twitter @aebnews and by subscribing to our RSS feed in our media room at www.assurantemployeebenefits.com

About Assurant Employee Benefits
Assurant Employee Benefits specializes in quality employee benefits and services, including long-term and short-term disability, life and accidental death and dismemberment insurance, dental coverage, and disability reinsurance management services. Assurant Employee Benefits is the brand name for insurance products underwritten by Union Security Insurance Company and for prepaid dental products provided by an affiliated prepaid dental company.  In New York, insurance products are underwritten and prepaid products are provided by Union Security Life Insurance Company of New York, which is licensed in New York and has its principal place of business in Syracuse, New York.  Plans contain limitations, exclusions and restrictions.  

Assurant Employee Benefits is a part of Assurant, a premier provider of specialized insurance products and related services in North America and select worldwide markets. Its four key businesses -- Assurant Solutions, Assurant Specialty Property, Assurant Health, and Assurant Employee Benefits -- partner with clients who are leaders in their industries and have built leadership positions in a number of specialty insurance market segments worldwide. 

Assurant, a Fortune 500 company and a member of the S&P 500, is traded on the New York Stock Exchange under the symbol AIZ. Assurant has more than $26 billion in assets and $8 billion in annual revenue. www.assurant.com
